
FIG. 1 




FIG. 4 



704 



START ^ 



708 



NO 




712 



720 




YES 



SAVE AS 
NORMAL 
EMAIL 



716 




PARSE MESSAGE INTO 
EXECUTABLE 
COMMAND 



740 



EXECUTE COMMAND ON 
APPROPRIATE NETWORK / 
LOCAL RESOURCE 



734 



GENERATE AND SEND 

ERROR MESSAGE 
RESPONSE TO SENDER 



746 



GENERATE AND SEND EMAIL 
RESPONSE /ACK TO SENDER 



750. 



700 



SAVE MESSAGE / RESPONSE 
/ACK TO LOG 



F/G. 7 



FIG. 8 A 



804 



^ START ^ 



808 



GET FIRST NON-NUL MESSAGE LINE AS 
"OPERATOR" 



NONE 



GET 



ADD 



DELETE 



EDIT 



© © © © 



UNRECOGNIZED 



810 



GET SECOND MESSAGE LINE AS "FIELD" 



NAME 



COMPANY 



UNRECOGNIZED 



820 

NONE \^ 



ERROR 



822 



814 



GENERATE QUERY 
FOR "CONTACT" 
APPLICATION - 
RETRIEVE ALL 
RECORDS 
CONTAINING DATA 
IN "FIELD" 



NONE 




818 i 

^^Treturnj 



GET THIRD MESSAGE LINE AS "SPECIFIC" 



UNRECOGNIZED 



816 



NAME 



COMPANY 



PHONE 
ADDRESS 



GENERATE QUERY FOR "CONTACT" 
APPLICATION - RETRIEVE "SPECIFIC" 
FOR "FIELD" 



i 818 

^ RETURN^ 



FIG. 8B 



© 



826 



GET NEXT MESSAGE LINE AS "FIELD" 



NONE 



NAME 



COMPANY 



CREATE RECORD 



830 



UNRECOGNIZED 



820 
818 



ERROR 



^^RETURhT) 



834 



GET NEXT MESSAGE LINE AS "SPECIFIC" 



RECOGNIZED 



UNRECOGNIZED 



ADD DATA TO RECORD 
FOR "FIELD" AND 
"SPECIFIC" 



838 



840 




818 

NO \^YES ^Z::^ 

NEXT LINE NUL?^- U RETURN 



FIG. 8C 



© 



846 



GET SECOND MESSAGE LINE AS "FIELD" 



NAME 



850 




)i 



UNRECOGNIZED 
820 

/ 



81 8s^ 

»^ RETURN^ 



ERROR 



3 y 



FIG. 8D 




856 



GET SECOND MESSAGE LINE AS "FIELD" 



NAME 



860 



COMPANY 



GET NEXT LINE AS 
"SPECIFIC" 



UNRECOGNIZED 



820 



866 



GENERATE EDIT COMMAND FOR 
"CONTACT" APPLICATION 
CHANGING "SPECIFIC" FOR 
RECORD IDENTIFIED BY "FIELD" 



818 



Yreturn^ 



ERROR 



NUL 




